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Make sure that you know your eDofE username 
and password. Speak to squadron staff if unsure. 

Find out who your squadron’s DofE Officer is. 
Update your eDofE account. Make sure all your 

contact details are accurate. 
Upload any existing evidence or assessor reports 

to the correct section. 
Don’t start any new activities without 

speaking to your DofE Officer about them first! 

 BEFORE YOU START 

 eDofE 

 You must log all activity for your Bronze, Silver or
Gold Duke of Edinburgh’s Award on eDofE. You can
do this via the website, or you can download the
eDofE app for your phone.

 Ask your staff members for your login information if
you have forgotten your username. You can reset
your password yourself by clicking ‘Forgot your 
password?’ on the main sign in page.

 Record what you are doing. Take lots of pictures
to include in your activity log.

PHYSICAL SECTION 

 VOLUNTEERING SECTION 

Even if you are at home you can still complete many 
parts of your Bronze, Silver or Gold Award.  
Keep in touch with your squadron’s DofE Officer and let 
them know what you are planning. Do not start an 
activity without agreeing it with them first. 
If you are not sure who your squadron’s DofE Officer is 
ask a member of your squadron staff.  

 You should only continue with your physical section
if you are feeling fit and healthy.

 If you can no longer do your regular activity then
consider changing it to something you can do at
home or within the local area. Why not try:

Online fitness classes on
YouTube.

Walking or running in
the local area.

Workouts or circuits in
the garden.

Using an exercise bike
or home gym.

 You should volunteer for at least one hour a week,
but if this is not possible, you can do 4 hours+ at any
time over a monthly period.

 If you can’t complete your normal volunteering you
can change what you are doing. Why not try:

Running/organising
remote cadet training.

Helping with squadron
social media activity. 

Supporting vulnerable
community members.

Co-ordinate donations
to help local charities. 

SKILLS SECTION 
 Now is the perfect time to learn a new skill!
 There are so many to choose from. Scan the QR

code below or type in DofE Skills into a search
engine to find some great ideas.

CLICK HERE OR SCAN QR CODE 
FOR NEW ACTIVITY IDEAS CLICK HERE OR SCAN QR CODE FOR 

#DofEWithADifference  

https://www.dofe.org/app/
https://www.dofe.org/dofewithadifference
https://www.dofe.org/dofewithadifference
https://www.dofe.org/dofewithadifference/activities
https://www.dofe.org/dofewithadifference/activities


STAFF GUIDE #3 

THE DUKE OF EDINBURGH’S AWARD: STAFF SUPPORT 

KEY CHANGES 

The DofE charity have issued guidance on completing 
the Bronze, Silver or Gold Awards remotely. The DofE 
have published some FAQ’s that should be read by 
squadron staff. Scan the QR code below to access this 
or visit dofe.org/coronavirus/faqs  

 Participants can change the activities they have 
chosen in their Physical, Volunteering and Skills 
sections so they can be completed at home. 

 If a participant changes their activity within a 
section the time remaining does not reset. For 
example, if they are on a 3 month activity section 
and they change after 2 months, they will only have 
1 month on their new activity to complete the 
section. 

If a participant has forgotten their username the 
squadron’s DofE Officer can access it using their eDofE 
leader account in the following way: 

 Log in with your leader account and click 
Participant overview (found on the left of the 
screen under your picture). 

 Press Search. Then click on the ID number of the 
person’s username you need to find.  Expand the 
Account details box.  

 It is good practice to confirm the participant’s email 
address at the same time. Expand the Contact 
details box and check with the participant that the 
email listed is correct.  

 If they forget their password, participants must reset 
their password themselves. They do this by clicking 
Forgot your password? on the main Sign in 
screen. The password gets sent to the email address 
on file for that account. 

 If the password is not received, then check that the 
participant’s email address is correct by following 
the steps listed above. 

BRONZE, SILVER & GOLD DUKE 
OF EDINBURGH’S AWARDS 

CLICK HERE OR SCAN QR CODE 
FOR DofE INSTRUCTOR FAQs 

Make sure that everyone doing a DofE 
programme knows their eDofE username and 
password. You can check usernames and reset 
passwords using instructions in this guide. 

Tell cadets who their squadron DofE Officer is. 
This is normally the person who checks the 
cadet’s progress on eDofE. 

Upload any existing evidence or assessor reports 
to the correct section. 

Make sure participants know they need to talk to 
the squadron’s DofE Officer before they decide on 
any new activities. 

 BEFORE YOU START 

 If a cadet doesn’t want to change their activities 
then they can ‘pause’ sections of their programme 
and re-start it when they can. Staff do not need to 
do anything to action this. 

 If there are staff completing awards themselves, 
they have until they are 25 to complete it. 

 If they can’t complete it by the time they turn 25 
then the DofE will grant an extension. This is not 
automatic, so ask your Wing DofE Officer for advice. 

 Participants cannot complete the expedition 
section remotely, but they can plan for it. 

 ACCESSING ACCOUNT DETAILS 
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